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Important notice - this is not junk mail - please read

234 Victoria Road

Fenton

The Occupier Stoke-On-Trent
Stoke

ST4 2JA

01 December 2025

Incident Ref: INCD-360291-f

WE NEED TO TEMPORARILY INTERRUPT YOUR ELECTRICITY SUPPLY

From: 16:30 on Friday, 19th December 2025
Until: 20:30 on Friday, 19th December 2025

(PLEASE NOTE - we expect to complete our work within the timescale but due to factors which may arise on the
day the times are approximate.)

Dear Customer

We are véry sorry if this causes you any inconvenience. We understand how difficult it can be without power and we only
interrupt your supply where it is the last option. We will work hard to keep the outage as short as possible. If you have any
questions, would like further information, or if you are dependent on electricity for medical reasons for example, please get in
touch with Rob Langford on 01782 403621/622. Thank you for your patience and understanding.

WHY? We are planning to carry out work to install new High Voltage underground cables. For more
information please visit: planned.nationalgrid.co.uk/cable-installation-hv

ADVICE Although electrical products should cope with a short supply interruption, we advise that you
switch off and unplug potentially sensitive electrical appliances:
http://www.planned.nationalgrid.co.uk/advice
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